
SERVER/BUSSER JOB CARD SERVER/BUSSER JOB CARD
Greet table without pitcher and hands free (the rest of the time must have tray in hand Greet table without pitcher and hands free (the rest of the time must have tray in hand
Offer beverages, cocktails, sodas, sparkling water Offer beverages, cocktails, sodas, sparkling water
Plant yourself either next to the supply cabinet or near the tables Plant yourself either next to the supply cabinet or near the tables
Always grab a plate and offer it to customer before they reach the salad bar Always grab a plate and offer it to customer before they reach the salad bar
DONT put your thumbs on the plates that you hand out. DONT put your thumbs on the plates that you hand out.
When customer leaves table, refold napkin.   Pull chair out when customer returns When customer leaves table, refold napkin.   Pull chair out when customer returns
Notify Gauchos when table goes green Notify Gauchos when table goes green
When on floor, must have tray in hand except for initial table greeting When on floor, must have tray in hand except for initial table greeting
With tray, take all used items on the edge of tables after asking customer With tray, take all used items on the edge of tables after asking customer
See glass on edge?  that means refill drink...ask customer if need a drink See glass on edge?  that means refill drink...ask customer if need a drink
Clear table when customer done eating.  USE CRUMBER Clear table when customer done eating.  USE CRUMBER
Offer desserts and coffee/espresso Offer desserts and coffee/espresso
After desserts are eaten, offer the check: "Would you like the check now or later?" After desserts are eaten, offer the check: "Would you like the check now or later?"
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